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Introduction
to Safespring
● At Safespring we have a long history of

delivering cloud infrastructure services to the 
research and education market. Our platform
enables open standards, GDPR compliance
and digital sovereignty

● Safespring is founded in 2014. Services are
based on open source framwork like 
OpenStack for virtual Compute and Ceph for 
Storage services

● Staff from the NREN sector

● Directly connected to the R&E Networks

● SSO with (Dataporten & Swamid) eduGAIN

● (Soon to be) member of GAIA-X

OSLO STOCKHOLM



Safespring engagement in NREN community since 2015
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Frame work agreement partners

SubcontractorsUniversities and higher education Research Public sector

References in the NREN community
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Customer Experience

● Slack

● E-mail 

● Phone

● Free Cloud 
Architect

● Consulting 
services

● Online doc 

● Video tutorials

● 99.9 % SLA

● 24 x 7 x 365

Support channelsOnboarding help Guides SLA



Safespring is committed
to support Open standards, 
data privacy and data sovereignty

● Supporter of open source technology. 
Founding member of Open infrastructure 
foundation and member of Nordix  

● Safespring services are based on open 
source and offers standardized interface e.g 
OpenStack API for Compute services and S3 
compatible API for Storage services

● Supporter of europeean federated cloud 
services and (soon to be) member of Gaia-X

● Technical implementation to support 
privacy and GDPR

● EU compliant services



Contact details
ocre@safespring.com

Johan Harrysson, 
Head of OCRE Relations 
johan.harrysson@safespring.se, 
+46 708 37 55 66

Platform: Safespring
Underlying technology: Open Stack & Ceph
www.safespring.com/ocre

W H I T E  P A P E R :

Annulment of Privacy 

Shield by the European 

Court of Justice
Conditions and recommendations  
for the public sector and its suppliers

D O C U M E N T A T I O N

Safespring 

Infrastructure 

Service Catalogue
Secure, flexib le and  reliab le cloud  services
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Se irbh ís Bon n eag air  n a h Eorp a

Ευρωπαϊκή Υπηρεσία  Υποδομών

Ευρωπα ϊκή Υπηρεσία  Υποδομών

Ευρωπαϊκή  Υπηρεσία Υπ οδομών

Ευρωπαϊκή Υπηρεσία Υποδομών

Ευρωπαϊκή  Υπηρεσία  Υποδομών

Ευρωπαϊκή  Υπηρεσία  Υποδομών

Európsk a  in frašt r u k túra

Európsk a in frašt ru k t úra

Evrop sk á  in frast ruk t u ra

Evrop ská i nf rast ru k t ura

Avru p a Al t yap ı Hizm et i

Avru pa Alt yap ı H izm et i

In nv iðaþ jón ust a  Evróp u

In n viðaþ jón ust a E vróp u

תוריש תויתשתה  יפוריאה 

תוריש תויתשתה  יפוריאה 

mailto:ocre@safespring.com
mailto:johan.harrysson@safespring.se
http://www.safespring.com/ocre
https://www.safespring.com/publications/english-safespring_white-paper_schrems-ii_2021.pdf
https://www.safespring.com/publications/english-safespring_white-paper_schrems-ii_2021.pdf
https://www.safespring.com/publications/english-safespring_white-paper_schrems-ii_2021.pdf
https://www.safespring.com/services/safespring-service-catalogue-2020.pdf
https://www.safespring.com/services/safespring-service-catalogue-2020.pdf
https://www.safespring.com/services/safespring-service-catalogue-2020.pdf


Business model and administrative processes
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Billing and usage data
1. Customer to CSC get a domain name 

structure e.g. soumiuniversity.fi

2. Users are mapped to domain name and use 
federated login via SSO to project e.g. 
projectname.soumiuniversity.fi
+ Individual institutions/research 

project are separated by projectname
+ Individual groups within same institutions/research 

are separated by costcenter

3. Safespring provide CSV files 
with summary of usage for FUNET
+ Via API and attachement to invoice

4. Customer get detailed usage 
and pricing in CSV via API


